
  

 
 
Dear Participants,​
This survey has been prepared with the aim of continuously and systematically improving the quality of the services we 
provide. Your opinions are of great importance to us in this process. Please read each question carefully and mark the 
option that best reflects your view. You may share any additional comments or suggestions in the “Other Opinions 
Regarding the Service Provided” section.​
Thank you in advance for your valuable contributions. 
 

Name of the Training  
Training Supervisor  
Date of the 
Training 

 

Venue of the 
Training 

 

 
 Please mark the appropriate option with 

an (X). 
 Yes Partially No 

No 
opinion 

REGARDING THE TRAINING SUPERVISOR / COORDINATOR 
1. Comes to the classes prepared.     

2. Starts and ends the classes on time.     

3. Uses class time efficiently.     

4. Has a strong command of the subjects.     

5. Presents the topics clearly and understandably.     

6. Is understanding and tolerant toward participants.     

7. Provides opportunities for participants to ask questions comfortably.     

8. Makes time for participants regarding the training outside of class hours.     

REGARDING THE TRAINING 
9. The start and end times of the classes were appropriate.     

10. The duration of the class hours was appropriate.     
11. The number and length of breaks were sufficient.     

12. At the beginning of the training, the objectives, content, and expectations from 
the participants were explained. 

    

13. The materials/resources provided (presentations, videos, lecture notes, etc.) 
were sufficient. 

    

14. The topics within the training were covered in an organized manner.     

15. The level of the topics presented was suitable for me.     

16. This training was necessary and beneficial for my personal/professional 
development. 

    

17. The training provided me with new knowledge and skills.     
18. I would like to participate in other training activities organized by GUSEM     

REGARDING THE TRAINING ENVIRONMENT 
 

19. Regarding the classrooms (lecture rooms / auditoriums):     

a. The desks/chairs were ergonomic and practical.     

b. The instructors’ voices were easily heard.     

c. The visibility of the board/screen was sufficient.     

 



  

 
 

d. The lighting was sufficient.     

e. Heating/cooling/ventilation was adequate.     

20. The sinks and restrooms were sufficient in terms of cleanliness, water, soap, 
drying facilities, etc. 

    

 
OTHER COMMENTS AND SUGGESTIONS REGARDING THE SERVICE PROVIDED 
 

 

 


